Jessica Thompson
Email: jessica.thompson@email.com

November 4, 2025

Mr. John Smith
Hiring Manager
First National Bank
San Francisco, CA

Dear Hiring Manager,,
I am writing to express my interest in the Bank Customer Service Representative position at First National Bank. With a strong background in customer service and a passion for helping clients achieve their financial goals, I believe I would be a valuable addition to your team.
In my previous role at Community Trust Bank, I successfully managed customer inquiries, resolved issues promptly, and provided tailored financial solutions. My ability to communicate effectively and my keen attention to detail allowed me to build strong relationships with clients, contributing to increased customer satisfaction and loyalty.
I am excited about the opportunity to join First National Bank, a leader in the industry known for its commitment to exceptional customer service. I am eager to bring my skills in conflict resolution and account management to your team, ensuring that every customer interaction is positive and impactful.
I would love the chance to discuss how my experience aligns with the goals of First National Bank. Please feel free to contact me at your earliest convenience to schedule a conversation. Thank you for considering my application.
Sincerely,,


Jessica Thompson
